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Disclaimer
Å NOT FOR PUBLICATION OR DISTRIBUTION, DIRECTLY OR INDIRECTLY, IN OR INTO THE UNITED STATES This presentation has been prepared and issued by Bank of 

{ƻǳǘƘ tŀŎƛŦƛŎ [ƛƳƛǘŜŘ όǘƘŜ ά/ƻƳǇŀƴȅέύΣ ŀƴŘ Ƴŀȅ ƴƻǘ ōŜ ǊŜǇǊƻŘǳŎŜŘ ƛƴ ǿƘƻƭŜ ƻǊ ƛƴ ǇŀǊǘΣ ƴƻǊ Ƴŀȅ ŀƴȅ ƻŦ ƛǘǎ ŎƻƴǘŜƴǘǎ ōŜ ŘƛǎŎƭƻǎŜd to any other person without the prior 
written consent of the Company. This presentation is provided by the Company for general information purposes only, without takiƴƎ ƛƴǘƻ ŀŎŎƻǳƴǘ ŀƴȅ ǊŜŎƛǇƛŜƴǘΩǎ 
personal objectives, financial situation or needs. It should not form the basis of or be relied on by the recipient in considering the merits of any particular transaction 
and does not purport to contain all of the information that an interested party may desire. It is not an offer to buy or sell, or a solicitation to invest in or refrain from 
investing in, any securities or other investment product. This presentation has not been filed, lodged, registered, reviewed or approved by any regulatory authority in 
any jurisdiction and recipients of this presentation should keep themselves informed of, and comply with and observe, all applicable legal and regulatory 
requirements. The distribution of this presentation in certain jurisdictions may be restricted by law and, accordingly, recipients of this presentation represent that 
they are able to receive this presentation without contravention of any unfulfilled registration requirements or other legal restrictions in the jurisdiction in which 
they reside or conduct business. Nothing in this presentation constitutes investment, legal, tax, accounting or other advice.The recipient should consider its own 
financial situation, objectives and needs, and conduct its own independent investigation and assessments of the contents of thispresentation, including obtaining 
investment, legal, tax, accounting and other advice as it considers necessary or appropriate. Any costs incurred by recipients in making such investigations and 
assessments, etc. are not the responsibility of the Company or any of its advisers, directors, employees or agents. Provisionof this presentation is not a 
representation to any recipient or any other person that the shares or business of the Company or any of its subsidiaries will be sold. The Company may at any time 
negotiate with one or more interested parties and enter into a definitive agreement without prior notice to any or all interested parties. The Company also reserves 
the right to terminate, at any time, further participation in the investigation and proposed process by any party, to modify anyof the rules or procedures set forth 
herein or any other procedures without prior notice or assigning any reason therefore or to terminate the process contemplated hereby. The Company reserves the 
right to take any action, whether in or out of the ordinary course of business, which the Company in its sole discretion deems necessary or prudent in the conduct of 
its business or the process contemplated by this presentation. This presentation has been prepared on the basis of publicly available information and/or selected 
information and does not purport to be all-inclusive or to contain all of the information that may be relevant to the presentation. Neither the delivery or supply of 
this presentation (or any part thereof) nor the provision of information referred to herein or provided in connection with the evaluation of the Company by 
interested parties shall, under any circumstances, (a) constitute a representation or give rise to any implication, that there has been no change in the affairs, business 
or financial position of the Company or any of its subsidiaries, associated companies or affiliates or in the information herein since the date hereof or the date on 
which this presentation has been provided or delivered or (b) provide a basis of any credit or other evaluations and should not be considered as a recommendation 
by the Company that any recipient of the presentation or such other document or information contemplated herein should proceed with a further investigation of 
the Company or enter into any transaction with the Company or any person in relation to the Company. Neither the Company nor anyother person are under any 
obligation to update or correct this presentation. The Company and its related bodies corporate and other affiliates, and their respective officers, employees, 
ŀŘǾƛǎƻǊǎΣ ǊŜǇǊŜǎŜƴǘŀǘƛǾŜǎΣ Ŏƻƴǎǳƭǘŀƴǘǎ ŀƴŘ ŀƎŜƴǘǎ όάwŜƭŜǾŀƴǘ tŀǊǘƛŜǎέύ ƳŀƪŜ ƴƻ ǊŜǇǊŜǎŜƴǘŀǘƛƻƴ ƻǊ ǿŀǊǊŀƴǘȅΣ ŜȄǇǊŜǎǎŜŘ ƻǊ ƛƳǇƭƛed, as to, and no reliance should be 
placed on, the fairness, accuracy, completeness, timeliness or reliability of the contents of this presentation or any other written or oral communication transmitted 
or made available to any interested party, whether as to the past or future. To the maximum extent permitted by law, none of the Relevant Parties accept any 
liability (including, without limitation, any liability arising from fault of negligence on the part of any of them) for any loss whatsoever arising from the use of this 
presentation or its contents or otherwise arising in connection with it or as a result of any omission, inadequacy or inaccuracyherein. Only those representations and 
warranties that are provided in a definitive agreement when, and if, it is executed, and subject to such limitations as may be provided in such agreement shall have 
any legal effect. This presentation may contain forward-ƭƻƻƪƛƴƎ ǎǘŀǘŜƳŜƴǘǎΣ ŦƻǊŜŎŀǎǘǎΣ ŜǎǘƛƳŀǘŜǎ ŀƴŘ ǇǊƻƧŜŎǘƛƻƴǎ όάCƻǊǿŀǊŘ {ǘŀǘŜƳŜƴǘǎέύΦ bƻ ƛƴŘŜǇŜƴŘŜƴǘ ǘƘƛǊŘ ǇŀǊǘȅ 
has reviewed the reasonableness of any such statements or assumptions. None of the Relevant Parties represents or warrants that such Forward Statements will be 
achieved or will prove to be correct. Actual future results and operations are subject to significant business, economic and competitive uncertainties and 
contingencies, many of which are beyond the control of the Company, and could vary materially from the Forward Statements. Similarly, no representation or 
warranty is made that the assumptions on which the Forward Statements are based may be reasonable. No audit, review or verification has been undertaken by an 
independent third party of the assumptions, data, historical results, calculations and forecasts presented. In receiving thispresentation, each recipient acknowledges 
that it shall not deal or cause or procure any person to purchase, acquire, dispose of or deal in any securities of the Company in breach of any laws and regulations 
relating to insider dealing, market abuse or securities in general of Singapore and elsewhere. The recipient acknowledges that no person is intended to act or be 
responsible as a fiduciary to the recipient, its management, stockholders, creditors or any other person. By accepting and providing this presentation, the recipient 
expressly disclaims any fiduciary relationship with any person and agrees that the recipient is responsible for making its own independent judgementswith respect to 
any transaction and any other matters regarding this presentation. The Company is not authorisedunder the Banking Act 1959 (Cth) (the "Banking Act") and is not 
supervised by the Australian Prudential Regulation Authority. The Company's products are not covered by the depositor protection provisions in section 13A of 
the Banking Act and will not be covered by the financial claims scheme under Division 2AA of the Banking Act. 



BSP Digital Journey

Å Bank South Pacific (BSP) is an iconic and unique bank in Papua New Guinea and the Pacific, 
recognised for its strong commitment to the region.We are a major commercial banking and 
finance group with assets of approximately PGK22.4 billion.

Å BSP has the largest branch network in Papua New Guinea, Cook Islands, Fiji, 
Samoa, Solomon Islands, Tonga and Vanuatu with sub branches and agents in rural 
locations. The BSP Group employs 4000+ people across the Pacific and proudly 
supports the communities that we operate in, through Community Projects, 
Sports, Education, Health, Culture and Financial Literacy.

Å Our branch network is complemented by electronic banking networks that can meet the 
banking needs of all customers wherever we operate.
ï 70+ Branches
ï 13 Premium Service Centres
ï 50+ Sub Branches
ï 350+ Agents
ï 500 ATMs
ï 11,000+ EFTPoS

Å ²ŜΩǊŜ ǇǊƻǳŘ ƻŦ ƻǳǊ ǿƘƻƭŜ ƻŦ ōŀƴƪ ŎŀǇŀōƛƭƛǘƛŜǎ ǿƘŜǊŜōȅ ƻǳǊ ǘŜŀƳǎ ƛƴ /ƻǊǇƻǊŀǘŜΣ wŜǘŀƛƭΣ 
Paramount and Treasury are able to provide solutions to our clients, drawing on our 
capabilities and broad presence. This capability is unmatched by our competitors.
PNG and the Pacific is our home. We have knowledge, history, experience and a commitment to 
the region that other financial institutes cannot offer.

www.bsp.com.pg/About-Us/Welcome-to-BSP

http://www.bsp.com.pg/About-Us/Welcome-to-BSP


.{tΩǎ ƎŜƻƎǊŀǇƘƛŎŀƭ ŦƻƻǘǇǊƛƴǘ



Highlights of 2017

www.bsp.com.pg/Investor-Relations/Company-Announcements

http://www.bsp.com.pg/Investor-Relations/Company-Announcements


Investment in customers of the 
future
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K15m balance 
for children

Over 211,184 fee free accounts 
with a balance of just over K25m



Å 30,000 Small to Medium Enterprise 
(SME) deposit customers, balance of 
K466 million

Å 1,200 Micro, Small and Medium 
Enterprise (MSME) borrowers with a 
portfolio of K55million.

ÅFunded 1,800 housing loans at K414 
million

ÅCorporate lending growth of BSP 
market share from 54% to 59% in PNG

Investment in customers of the future

Customers

30K

Loans

K55m

Deposits

K466m

SME LENDING CENTRES ςPom, Lae & Goroka

BSP MSME has grown over the years providing 
SMART business solutions and start up kits to 
our customers. 



35% 
Community

22% 
Education

43% Health

Community Projects
²ƛǘƘ ǘƘŜ ǘƘŜƳŜ ά9ƳǇƻǿŜǊƛƴƎ ²ƻƳŜƴ ϧ /ƘƛƭŘǊŜƴΣ .{t 
delivered 49 projects to the value of K1.1m in PNG in 2017
2009-2017: 336 projects worth over K7.8million

Investing in Our Community



Multi-Channel Experience

ATM NETWORK ROLLOUT 

BSP has the largest ATM & EFTPoS network in PNG and is the 
ŦƛǊǎǘ ŀƴŘ ƻƴƭȅ ōŀƴƪ ƛƴ tbD ǘƻ ƛƴǘǊƻŘǳŎŜ ŘŜǇƻǎƛǘ ǘŀƪƛƴƎ !¢aΩǎ 

Å Retail customers performed 115 million 
transactions in 2017

Å 88% electronic banking

Shifting Customer Behaviour: non-
cash payments

Mobile 
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*83% 
Purchase

+ Cash



Investing in technology for 
Inclusion

2.9m
deposits 
account 

116m
transactions 

annually 

Growing deposits through technology

BSP signs up new customer using technology 
to grow customer base

Agencies and Sub Branches

BSP Agents reach the unbanked in rural areas and 
provide access to basic banking services both in PNG 
and Pacific counterparts

Agencies: 

�ƒ 598 Agents  across the group

Sub Branches:

�ƒ 56 Sub-branches across the group


